Investor Service Instruction &
Application Form - Trust

Introduction:

Prudential Portfolio Managers Unit Trusts Ltd is a subsidiary of Prudential Portfolio Managers (South Africa) (Pty) Ltd, the latter being

authorised as a Discretionary Financial Services Provider in terms of the Financial Advisory and Intermediary Services Act, No 37 of 2002
(FAIS). The license number is 615. FAIS became effective on 1 October 2004. The purpose of the Act and its subordinate regulations
is to protect consumers and to enhance the integrity of the financial services industry. The purpose of this document is to establish
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PRUDENTIAL

PORTFOLIO MANAGERS

a clear contractual investor - intermediary arrangement as referred to in the Act. In lieu of the aforementioned it is necessary to
highlight Manager obligations, investor responsibility and specific terms and conditions that will form the basis of any agreement

between the parties.
The parties to this contractual arrangement are:

a) Prudential Portfolio Managers Unit Trusts Ltd
(hereinafter referred to as the Manager)

b) Full Trust Details

(hereinafter referred to as the investor)

Trust Details (to be completed in block capitals)

Trust name

Trust number

Registered address

Postal address

E-mail

Would you like to receive your statement electronically?

Yes

]

Income tax number

ol ]

Trustees (complete Form A or equivalent for each trustee and attach their letter of authority)

Full Name
Capacity

Signature
Full Name
Capacity

Signature
Full Name
Capacity

Signature
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Beneficaries (complete Form A or equivalent for each beneficiary)

Full Name
Capacity
Signature
Full Name
Capacity
Signature
Full Name
Capacity
Signature
Trust Founder (complete Form A or equivalent)
Full Name
Capacity
Signature
Investment options
Fund selection Initial  Annual Bank accountno.  Lump sum amount  Debit order amount  Distributions v
Fee Service Fee for direct deposits (note minima on CIS  (note minima on CIS -
summary) summary) e
Prudential Equity Fund 0.25%"" | 1.25% " 072528990 R R
Prudential Dividend Maximiser Fund 0.25%*" | 1.25% *** 072529083 R R
Prudential Balanced Fund 0.25%" | 1.50% 072528931 R R
Prudential Inflation Plus Fund Class A 0.25%*" | 1.25% 072508434 R R
Prudential High Yield Bond Fund ** 0.25%"" |0.75% 071863486 R R
Prudential Global Value Fund of Funds 0.25%"" 10.75% * 072578580 R R
Prudential Global High Yield Bond Fund of Funds ** 0.25%** | 0.50% * 071863443 R R
Prudential Global Income Plus Fund of Funds 0.25% " | 0.75% 071863575 R R
Prudential Money Market Fund 0.00% " | 0.35% 072538368 R R N/A
Prudential Dividend Income Fund 0.10%"™ 10.60% * 072573341 R R N/A
Prudential Enhanced Income Fund 0.25%"" 11.00% 240422104 R R
Prudential Enhanced SA Property Tracker Fund 0.25%"" [0.65% 072654171 R R
Other

*BANK ACCOUNT DETAILS Standard Bank, Claremont. Branch Code: 02 51 09 01. Separate deposits to be made into each account and made out in favour of the fund.
(According to our internal regulations we may not accept cash deposits of any nature.)

**  To attain a high yield the fund or underlying funds take on credit risk through investments in corporate bonds that do not carry a guarantee from the relevant governments.
The underlying funds held in the Global High Yield Bond Fund of Funds do not necessarily carry a credit rating by a credit rating agency.

*** A performance fee may be charged.

+ Further fees may be charged for investing in the underlying funds.

++ 0% fees charged on amounts greater than R1m
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Source of funds invested

(e.g. Salary; investment proceeds; sale of assets; etc.) Prudential reserves the right to request documentary proof e.g income statement, bank statement.

Method of Payment

Cheque Deposit

Electronic/Internet
Transfer

Electronic
Collection

All cheques must be endorsed as Non Transferable and deposited directly into the relevant unit trust account by the investor. Prudential do not accept investor cheques
for deposit. Banks do not accept cheques that exceed the amount of R5 million.

Electronic internet transfers may take up to 2 days to appear in our bank account. Units may only be priced upon receipt of documentation and funds into the relevant
Unit Trust bank account. Please attach proof of transfer.

Electronic collection by Prudential is restricted to a maximum of R500 000.00 per debit. By selecting this method of payment for an investment amount greater than
R500 000.00, an investor acknowledges that they are instructing Prudential to make multiple debits which may result in additional bank costs. In the event that an
electronic collection is made, no withdrawals can be processed until 40 days from the electronic collection date have passed. The reason for this is that the client has
up to 40 days to dispute an electronic debit from their account with their bank.

Single premium collection

| hereby authorise Prudential Portfolio Managers Unit Trusts Ltd to deduct the amount specified in the section “Investment options” from my bank account as per the bank details below.
Please provide Prudential with a bank statement confirming that there are sufficient funds available. If not attached, please note that this could cause a delay in the investment being processed.

Bank details

Signature of account holder

(Compulsory for all investments to pay all income/redemption payment instructions)

Bank

Branch name

Account holder

Account number

Account type

Branch code

(Cancelled cheque or bank statement must be attached as proof
Savings Transmission Current of banking details. No payment will be made to third parties, i.e
payments will only be made to the bank account in the name of
the registered investor. We are unable to facilitate payments to

credit cards.)

Commencement date

. 0,
Annual Escalation %o

I/We hereby authorise Prudential Portfolio Managers Unit Trusts Ltd to deduct the stated debit order amount on the 1st working
day of each month from the above bank account as well as any amendments that may be made during the period of this investment.
I/We agree to pay bank charges and costs incurred by this debit order. Any debit order instruction/ amendment must be received
in writing by Prudential Portfolio Managers Unit Trusts Ltd prior to the 20th day of each month in order for it to be acted upon
before the 15t working day of the following month.

Signature of account holder

Please initial each page



Financial Advisor

I, the investor, hereby appoint the below mentioned as my Financial Advisor and authorise the payment of fees to my Financial Advisor from my portfolio on the following basis:

Initial Financial Advisor fee of subject to the maximum of each fund (excluding VAT)

| acknowledge that a trail fee may also be paid to my appointed Financial Advisor, but that this fee shall form part of the annual fees set out on page 2, above.

I, acting as the appointed Financial Advisor for this investment application, assume and undertake full responsibility for the identification procedures necessary under all legislation, regulations
('KNOW YOUR CLIENT'), rules, industry guidelines, common law and case law in the Republic of South Africa pertaining to money laundering and verify the authenticity of the Investor and his
signature. | declare that | am competent and accredited to provide investment advice in respect of the investment(s) reflected in this application form, as required by South African laws from

time to time.
Code Prudential FSP Consultant
Name of Financial Advisor Name of Financial Services Provider

FSB license No.

Signature of Financial Advisor Signature of Investor

Special Instructions

General

How did you hear about us? Please tick relevant option:

Your financial advisor:
By word of mouth:
Website:

TV:

Magazine:
Newspaper:

Internet:

Eat Out Sponsorship:

I o

Other:
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Terms and Conditions

Manager obligations

1.
2.
3.
4,

The Manager is an authorised financial services provider and subject to the provisions of the FAIS Act and its subordinate measures;

As a licensed intermediary in terms of the FAIS Act the Manager only renders intermediary services to investors;

The Manager does not render any financial or financial product advice to investors;

As a result the Manager will not provide the investor with any recommendation, guidance or proposal regarding any of the Prudential

investment portfolios;

In view of this status under FAIS it must be noted that the Manager will only act on specific written investment instructions of the investor subject to
the terms and conditions as set out in this agreement and application form.

Investor obligations

In view of the fact that the Manager only executes the investment instruction(s) of the investor, the following understanding is recorded:

1.

The investor acknowledges that the Manager has provided the investor with sufficient business information, confirmation of the required Financial Services
Provider Licence and the licensed areas of financial service offered. The investor hereby acknowledges receipt of such information;

No financial or investment analysis has been done by the Manager on behalf of the investor and as a result there may be limitations or risks pertaining
to the appropriateness of the investment portfolio or fund selected by the investor;

The investor understands his/her responsibility to take particular care to consider on his/her own whether the selected investment portfolio is appropriate
considering his/her objectives, financial situation and particular needs;

The investor understands his/her responsibility to take particular care to consider the benchmark, terms and conditions of any of the investment portfolio(s)
that he/she selects;

The investor warrants that the origin of any funds in respect of the premiums or considerations applicable to any transaction that may be concluded
between the parties comply with the requirements in terms of the Financial Intelligence Centre Act;

The investor warrants to Prudential that he/she is acting for his/her own account and that he/she has made his/her own independent decision to enter
into the investment and as to whether the investment is appropriate or proper for him/her, based upon his/her own judgement, and/or upon advice from
independent advisors, as he/she may deem necessary;

The investor warrants that he/she is not relying on any communication from Prudential, whether written, oral or implied as investment advice or as a
recommendation to enter into the investment; it being understood that information and explanations relating to the terms and conditions of an investment
shall not be considered investment advice or a recommendation to enter into the investment;

The investor warrants that he/she has not received from Prudential any assurance or guarantee as to the expected results of the investment;

The investor warrants that he/she is capable of evaluating and understanding the investment, and understands, assumes and accepts, the terms,
conditions and risks of the investment;

The investor understands that values of units within unit trusts, managed portfolios and any other market linked investment instrument fluctuate

in line with the market values of the underlying securities comprising such portfolios. The investment shall be subject to any volatility in the

underlying markets; and

The investor indemnifies and agrees to hold harmless, and agrees to have no claim or cause of action against Prudential, for any loss or damage

of whatsoever nature that the investor may suffer as a result of the investment.

General

1.

Please note that all notifications of deposits, contributions and investment applications must be received by Prudential Portfolio Managers Unit Trusts
Ltd by or before 1:30pm to be transacted at the net asset value price for that day, except for the Money Market Fund and Dividend Income Fund which
have a cut off time of 10.30am. The cut-off time also applies to redemptions and switch transactions. Where all required documentation is not received
before the stated cut off time, the Manager shall not be obliged to transact at the net asset value price for that day.

The net asset value price is calculated using the forward pricing methodology. The net asset value can be defined as the total market value of all assets
in the unit portfolio including any income accruals and less any permissible deductions from the portfolio, divided by the number of units in issue.

Units will be bought and sold at the net asset value price in accordance with the requirements of the Collective Investment Schemes Control Act and
the relevant Deed.

Permission is hereby granted to deduct and pay all fees as shown in the schedule titled “Prudential Collective Investment Schemes”. Permissible deductions
from the fund include management fees, performance fees, bank charges, trustee / custodian fees, audit fees, regional council levies, MST and brokerage.
Please refer to the CIS summary attached.

Commissions and fees may be paid to advisors and are included in the above costs.

The management company may, at its discretion, close the fund to new investors and existing unit holders including the cessation of debit orders.

All material facts must be accurately and properly disclosed, and the accuracy and completeness of all answers, statements or other information provided
by or on behalf of the client, are the client’s own responsibility.

The Trustee’s details are: Standard Bank Trustee Services, 20th Floor, Main Tower, Standard Bank Centre, Heerengracht, Cape Town.

Amendment Instructions

Only signed written instructions (faxed copies included) from the unit holder will be acted upon.

Units may be ceded or assigned for which a processing cost may be levied.

Prudential will not proceed with any transaction if there is any doubt as to the validity of any signatures/information or if we deem the instruction to be incomplete
in any way.

Prudential Portfolio Managers Unit Trusts Ltd cannot be held liable for any resultant losses from the above.

For regular withdrawals/payment options, please use the standard instruction form.
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Terms and Conditions

FICA Compliance

In terms of the Financial Intelligence Centre Act, 2001 ("FICA") we require a copy of the following documents:

1 Copy of the Trust deed or founding document

2 Copy of the document from the Master of the High Court in terms of 57 of the Trust Property Control Act.
3. Document issued by SARS showing the income tax reference number

4 Copy of cancelled cheque or bank statement to verify your banking details.

Investment Transaction Minimums

Please note that there is a minimum holding of R2 000 per fund. Should the holdings fall below this value as a result of a switch, a debit order cancellation,
or a redemption of units, the Manager reserves the right to redeem the remaining units and pay the proceeds to the unitholder or charge a transaction
fee for balances below the minimum holding.

2. All payments will be electronically transferred into the bank account of the unit holder only.

Unit Holder statements will be issued quarterly. Additional client statements are available on request from Client Services on sharecall 0860 105 775.

Risk Warning

Unit trusts are medium- to long-term investments. The value of units may go up or down and past performance is not necessarily a guide to future
returns. Unit trust prices are calculated on a net asset value basis, which is the total market value of all assets in the portfolio including any income
accrual and less any permissible deductions from the portfolio, divided by the number of units in issue. Permissible deductions may include management
fees, brokerage, MST, auditor’s fees, bank charges, trustee fees. The fund may borrow up to 10% of the market value of the portfolio to bridge insufficient
liquidity. A schedule of fees and charges and maximum commissions is available from Prudential Portfolio Managers Unit Trusts Ltd or on
www.prudential.co.za. Commissions and fees may be paid and if so, are included in the overall costs. Forward pricing is used. Performance figures are
quoted from Micropal for lump sum investment using net asset value prices, with income distributions reinvested. Prudential Portfolio Managers Unit
Trusts Ltd is a member of the Association of Collective Investment Schemes.

Fees

1. Units are priced using the forward pricing method. The quarterly statement will indicate the applicable fees under this investment for that period.
2. It is the responsibility of the Financial Advisor to make sure that the investor is fully informed of all fees under this investment.
3. VAT will be added to all fees where applicable.

Authorisation and Declaration

|/We warrant that the information contained herein is true and correct, and that, where this application is signed in a representative capacity, I/we have the necessary
authority to do so and that this transaction is within my/our power. I/We understand that this application, read with the Deed, constitutes the entire agreement
between Prudential Portfolio Managers Unit Trusts Ltd and myself/ourselves. I/We confirm that information pertaining to my/our account (including duplicate
statements, valuations and other information that may be required from time to time) may be released to myself or the Financial Advisor identified above in electronic
or written format. I/We understand these Terms and Conditions. I/We herewith confirm that I/we have received the disclosure information as required by Section 3
of the Collective Investment Schemes Control Act, Act 45 of 2002, from Prudential Portfolio Managers Unit Trusts Ltd or the Financial Advisor prior to completing
this application form.

I/We confirm that I/we have received the following information from either Prudential or my Financial Advisor:
° investment objectives

the calculation of the NAV and dealing prices

charges

risk factors

distribution of income accruals

any additional information necessary to enable the investor to make an informed decision

In view of the Financial Advisory and Intermediary Services Act (FAIS) specific record-keeping requirements imposed on financial services providers, the investor
hereby acknowledges that he/she understands the content of this document and instructs the Manager to render the intermediary service in accordance with this
instruction.

Full Name of Signatory:

Capacity:

Date:

Signature of Investor  or Legal Guardian
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Contact details

Prudential Portfolio Managers Unit Trusts

P O Box 23167 7th Floor, Protea Place
Claremont 40 Dreyer Street
7735 Claremont
7708
Tel: 0860 105 775 unittrustoperations@prudential.co.za
Fax: +27 21 671 3343 www.prudential.co.za

Compliance department

Please do not hesitate to contact us if you are not satisfied with this investment or the services from the Administrator. A complaint must be
submitted to the Compliance Officer.

The contact address of the Compliance Officer is the same as the address above.

The Administrator will acknowledge the complaint in writing and will inform the investor of the contact details of the persons involved in the
resolution thereof.

Complaints

If an investor is not satisfied with the response from Prudential Portfolio Managers Unit Trusts Ltd or if an investor has a complaint about the
advice given by the Financial Advisor, he/she has the right to address his/her complaint in writing to the Ombud for Financial Services Providers:

P O Box 74571
Lynnwood Ridge
0040

Tel: +27 12 4709080
Fax: +27 12 348 3447
email: info@faisombud.co.za

The Ombud is legally empowered to investigate and adjudicate complaints in a procedurally fair, economical and expeditious manner.

7.
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